
ENVIRONMENTAL SOCIAL GOVERNANCE

• Climate change

• Resource depletion

• Waste

• Pollution

• Deforestation

• Human rights

• Modern slavery

• Child labor

• Working conditions

• Employee relations

• Bribery & corruption

• Executive pay

• Board diversity & 
structure

• Political lobbying & 
donations

• Tax strategy

What is ESG?
Environmental, Social, and Governance is a framework that looks at both 
Sustainability and Corporate Social Responsibility and focuses in on the management 
and measurement of material non-financial data



Why ESG Now?

With ESG risks in the news daily, it is increasingly important for 
companies to be framing their business with sustainability in 
mind in order to;

✓ Access to debt and investment capital predicated on conforming to ESG 
policies.

✓ Talent, customers, and investors are increasingly seeking out sustainable 
organizations.

✓ Guidance from regulators that considering ESG factors is part of investors’ 
duties to their clients and beneficiaries.

✓ Material shift in corporate valuations from tangible to intangible assets 
poses unaccounted for risk.

Harvard Business School Study "The Impact of Corporate Sustainability on Organizational Processes and 
Performance (November 2014)



How Stakeholders are using ESG data

➢ Employees/new talent use the information to make decisions to work 
for an organization. 

➢ Customers are increasingly looking to understand what a company is 
doing around sustainability and shopping accordingly

➢ Investors & Shareholders use the information to assess and make 
investment decisions.

➢ Companies use frameworks & standards provided by Standards 
Organizations such as: GRI (Global Reporting Initiative), SASB 
(Sustainability Accounting Standards Board), TCFD (Task Force on 
Climate-Related Financial Disclosures)

➢ Walgreens Boots Alliance CSR Report uses both the SASB & GRI 
reporting standards

➢ Using these frameworks allow investors to quickly review and assess the 
organization's reported information and allows for comparability in the 
market. 

➢ In addition to looking at a company's individual report, investors are 
using ESG ratings to compare companies and assess risk. 

Although reporting on ESG measures is not currently required, 90% of S&P 500 companies are 
generating ESG, Sustainability, or CSR Reports to share information. 



Walgreens Boots Alliance CSR 2020 Report

https://www.walgreensbootsalliance.com/sites/www/files/asset/Walgreens-Boots-Alliance-2020-Corporate-Social-Responsibility-Report.pdf

